C-Cure 9000 Client Install

Tuesday, June 30, 2020 1:13 PM

Connect to client pc and run setup
Version 2.70

Select C-CURE Client

Select the software you want to install

American Dynamics

victor Unified

Client and Server victor Unified Client

Software House

C-CURE

S
Client and Server C-CURE Client

Enterprise Bvaluation Advanced

Use IP xxxx under the App Server

Select the Installation Location
CA\Program Files (x86)\Tyco

C=CURE Client
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The following components will be installed

Prerequisites
Install Location: CA\Program Files (x86)\Tyco
C+=CURE 9000 Client

victor 5.2 + C+CURE 9000 v2.70 Installer X

End User License Agreement
End User License Agreement (EULA)

IMPORTANT - READ THIS END-USER LICENSE AGREEMENT ("EULA")
CAREFULLY BEFORE OPENING THE DISK PACKAGE, DOWNLOADING THE
SOFTWARE OR INSTALLING, COPYING OR OTHERWISE USING THE
SOFTWARE.

THIS EULA IS A LEGAL AGREEMENT BETWEEN YOU AND SENSORMATIC
ELECTRONICS, LLC ("TYCO"), AND GOVERNS YOUR USE OF THE SOFTWARE
ACCOMPANYING THIS EULA WHICH SOFTWARE INCLUDES COMPUTER
SOFTWARE AND MAY INCLUDE MEDIA, PRINTED MATERIALS, AND "ON-LINE"
OR ELECTRONIC DOCUMENTATION (COLLECTIVELY, THE "SOFTWARE"). BY
BREAKING THE SEAL ON THIS PACKAGE, DOWNLOADING THE SOFTWARE OR
INSTALLING, COPYING OR OTHERWISE USING THE SOFTWARE, YOU AGREE
TO BE BOUND BY THE TERMS OF THIS EULA. IF YOU DO NOT AGREE TO ALL
OF THE TERMS AND CONDITIONS OF THIS EULA, DO NOT OPEN,
DOWNLOAD, INSTALL, COPY OR OTHERWISE USE THE SOFTWARE.

SCOPE OF LICENSE. The Software may include computer code,

| Decline | Agree

Agreeing to the EULA will start the installation
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victor 5.2 + C<CURE 9000 v2.70 Installer X

Installation Progress

Installing C«CURE 9000 Client

Cancel
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Installation Progress

Installation Complete

After installation run updates in the following order:

1.2.70_SP5

I » ThisPC » Local Disk[C:) » MIS » C-CURE Installers » 1_2.70_SP5 b'[

.
MName

| DeployUpdate
5

ces \E 270 SP5

| CC9K-v2-70-CumRN-8200-1636-00-R0-g...

L Eral a2 _TNLCDE_ T HIREW e RRI_Q2NN_1
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Bundled Update

Setup Ready

Setup is ready to update the following products:
= C-CURE Client 2.70 SP5

The following products will not be upgraded:
= ADSDK Redistributable will not be upgraded
= This update is already installed

[ ) |

{0} Bundled Update
D

Setup has completed successfully.

M View Installation Log

If prompted to keep the auto updater click No (to keep the service)
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If you are not using the CCure Client AutoUpdate feature, we recommend
that you delete the AutoUpdate services.
Would you like to delete the CCure Client AutoUpdate Services?

% Yes No

2_2.70_SP5_CU02

L. » ThisPC » Local Disk (C:) » MIS » C-CURE Installers » 2_2.70 SP5_CUQ02

.

Name Date modified Type Size
\ BN 270 spscuoz 5/20/2020 537 PM  Application 279,961 KB
| CC9K-v2-70-CumRN-8200-1636-00-T0-e..  5/20/2020 5:37 PM  PDF File 9,253 KB
es | CC9K-v2-70-5P5-CUC2-RN-8200-1636-25.. 5/20/2020 537 PM  PDF File 472 KB

Bundled Update
O, P
5

"

Setup Ready

Setup is ready to update the following products:
= CCure Client 2.70 SP5CU02

‘ ‘ Install

If prompted to keep the auto updater click No (to keep the service)
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that you delete the AutoUpdate services.
Would you like to delete the CCure Client AutoUpdate Services?

% Yes

If you are not using the CCure Client AutoUpdate feature, we recommend

No

Bundled Update
O

Setup has completed successfully.

B View Installation Log

3_CK721-Av3.73.297.0

» This PC » Local Disk (C:) » MIS » C-CURE Installers » 3_CK721-Av3.73.297.0

F N

MName Date modified Type Size
‘ﬂ CCURES0Q0CKT21Alntegrationinstaller 2/13/2019 2:05 PM  Windows Installer ... 4,852 KB
1 CCUREB{)D?CK?Z'IAIntegra’u’onlnstaller.wi... 12/13/2019 205 PM  WIXPDB File 1,002 KB
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Welcome to the Johnson Controls
C«CURE 9000 P2000 CK721-A
Integration Setup Wizard

The Setup Wizard will install Johnson Controls C+CURE 9000
P2000 CK721-A Integration on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.

Back Next | | Cancel

End User License Agreement (EULA) =

(c) Copyright 2018 Tyco. All rights reserved.
Use of the software is subject to the following End User License:
End User License Agreement (EULA)

IMPORTANT - READ THIS END-USER LICENSE AGREEMENT {"EULA"). =

MADTTTIT T W DTTMDT MTMTRITRI, TLID THTST TYA T AT

1 accept the terms in the License Agreement

‘ pint | | Back || Nea | | cancel

Select Use LocalSystem account
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Select the account to use to run system services.

(®) Use the LocalSystem account
() Use Windows authentication credentials

DOMAIN\Username:

ILoca |System
Password: ||

Confirm Password: ||

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back ||  SYmsal | | cancel
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£ Johnson Controls C-CURE 9000 P2000 CK721-A Integ...| — | = MG

Completed the Johnson Controls CeCURE
9000 P2000 CK721-A Integration Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Click on Administration Workstation

Maonitoring
Station

Administ{ation

Copyright € 20 » Security Products. All Rights Reserved.

Connecting to Server. Please wait...

NEC Page 10



Troubleshooting:
Issue: Unable to login using valid credentials. Client system is joined to different domain from main
CCURE server (workgroup)

Browse to

Share Wiew

Pl L » ThisPC » E,ocal Disk (C:) » Program Files (x86) » Tyco » CCURE Client
MName ' B Date modified Type
4 SoftwareHouse.CrossFire.GPl JournalMessage.dli 11/6/2019 4:.00 PM Applica
ds 4 SoftwareHouse.CrossFire.Server.Clientinterfacelayer.dll 11/6/2019 3:51 PM  Applica
- % SoftwareHouse.CrossFire.Server.DataServicelLayer.dll 11/6/2019 3:51 PM  Applica
2 SoftwareHouse.CrossFire.Tools.ResEditor.dll 11/6/2019 4:05 PM Applica
4 SoftwareHouse.CrossFire.Video JournalMessage.dll 11/6/2019 407 PM  Applica
4| SoftwareHouse.Ldaplmport&pi.dil 11/6/2019 3:.58 PM  Applica
R 4 SoftwareHouse NextGen.Client.Actions.dll 11/6/2019 4086 PM  Applica
el i Medify these two filgafjgeas 2 PV Applica
| SoftwareHouse NextGen.Client. AdminWorkstation.exe.config ' FROMIENNM.OF PM CONFIG
4 SoftwareHouse NextGen.Client.ClientCommon.dli R _lq_-;.l'_‘)l":' PM  Applica
% SoftwareHouse.NextGen.Client.ClientComponents.dl| y. 11/6/2019 40BPM  Applica
Wi 4 SoftwareHouse.NextGen.Client.ClientResources.dil / 11/6/2019 407 PM  Applica
EReciAg # 11/6/2019 424 PM  Applica
| SoftwareHouse.NextGen.Client.MonitoringStation.exe.config 6/30/2020 408 PM  CONFIG
) s,.. SoftwareHouse,NextGen.CIient.Navigation,dll 11/6/2019 408 PM  Applica
) SoftwareHouse NextGen.Common.Actions.dll 11/6/2019 401 PM  Applica
%) SoftwareHouse NextGen.Common.CustomDataFetcher.dll

15

Edit file using below settings:

Fielp

11/6/2019 4.02 PM

<?xml version="1.8"?>

<configuration>

PR
AHdpPPUSITLOINES A

<add key="SingleSignOn" value="true" />

sl AannCattinme s
Thg 5

Change to true from false if

your system is not on the

mWwﬁmm
using workgroup

<runtime>
<assemblyBinding xmlns="urn:schemas-microsoft
<probing privatePath="Badging" />
</assemblyBinding>
<generatePublisherkEvidence enabled="false" />
</runtime>
<system.serviceModel>
<bindings>
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File m Format View Help
4 : i v
<?xml version="1.8"2?> |~
<configuration> Change from false to true if
tings> the client sysem is not within | _
<add key="SingleSignOn" value="true" /> the same domain or if you |~
</appSettings> are using a workgroup
<runtime> B

<assemblyBinding xmlns="urn:schemas-microsoft-com:asm.v1">
<probing privatePath="Badging" />

</assemblyBinding>
<generatePublishertvidence enabled="false" />

</runtime>
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